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The Business Case
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MUIIS: Output-Outcome-Impact Logic Overview

Inputs Activities Outputs Outcomes Impacts
Financial Inception Business N | 28%Increase |, Decreased
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Assumptions Sustainability Expected Results

» Complementarity in partnership

» Business model with cash flow in10 years
» Technology sustainable
* Service affordable and target willing to pay
 User part of the design

*Consistent with national/regional
development policies

* Institutional & financial factors considered
* Youth, gender, literacy critical component
* Penetration of mobile network
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CTA operates under the framework of the Cotonou Agreement and is funded by the EU
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